CONSTRUCTION DOCUMENTATION TEN QUESTIONS TO ASK
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ARE YOU CONSIDERING A CONSTRUCTION
DOCUMENTATION PROVIDER?

There are many options available when it comes to choosing your construction documentation
provider. It is important to be informed as you are shopping around the marketplace. Here are
some questions to ask when considering construction documentation providers:

I.  Does the provider offer a complete documentation solution with fully-customizable
photo, video and webcam services?

2. Is construction documentation and information management their core business?

3. s the company an experienced, established, and respected partner in the
construction industry? Who have they worked with! Who are their partners?

4. Can the provider show multiple examples of the completed deliverable for projects
of the same size, scope and duration as the one you hiring them to document?

5. Does their documentation portfolio represent projects from every vertical
market in the construction industry including Government, Healthcare, Education,
Commercial and Residential?

6. Can they provide references, testimonials and demonstrable ROl examples?

1. Does the provider have dedicated project teams on the ground in every location
they service! What about your area? In an emergency, could someone be onsite within
an hour?

8. Do their field teams have actual construction experience? Are they all OSHA
certified’

9.  What level of technology, infrastructure and data-security does the provider offer?

10. Does the provider have dedicated, full-time, top-tier programmers and engineers
in-house?
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